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1. Which HP Care Pack senice is included in Hardware Support?
A. 2-hour response time

B. next business day response time

C. system health checks

D. software product updates

Answer: B

2. A customer is running SUSE Linux Enterprise Server. Which Linux tool would you use to determine if the memory
system is bottlenecked?

A. vmstat

B. iostat

C. mstat

D. memconf

Answer: A

3. Which features are common to Fibre Channel and SAS technology? (Select three.)
A. dual port serial storage interface

B. supports external cable lengths of up to 15 meters

C. full duplex transfer

D. compatible framing structure

E. same number of supported devices

Answer: ACD

4. Which advantage does Hyper Threading Technology offer?

A. increases the number of execution units in CPUs

B. simultaneously executes different tasks using shared hardware resources
C. improves processor memory interaction

D. increases CPU clock speed operations

Answer: B

5. Which drive technology should you recommend for a customer who wants a small form factor, at a lower cost per
gigabyte?

A. SATA

B. FC

C. PATA

D. SAS
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Answer: A

6. What are the main features of PCI Express as compared to PCI-X? (Select two.)

A. point-to-point connections

B. increased bandwidth with parallel bit data transfer

C. plug & play technology

D.multiple lanes that are combined to increase bandwidth

E. full backwards compatibility with PCI Standard

Answer: AD
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