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Exam : Nortel 920-340

Title : Nortel Software Communication System 500 Rls.2.0 Config

1. To avoid data loss, what must a successful backup management policy for the Software Communication Server 500 

(SCS500) include?

A. regularly scheduled backups of voicemail files

B. a dedicated area created on the server hard disk

C. unlimited storage to prevent older records from being overwritten

D. a backup file storage location separate from the Software Communication System 500 (SCS500) server

Answer: D

2. On which server does the Nortel Software Communication System 500 (SCS500) run?

A. Intel dual-core E4600 CPU

B. Standard 1 GB/s Ethernet server

C. System 5 default server platform

D. Dell Optiplex 755 server platform

Answer: D

3. Click the Exhibit button.

You are setting up an AudioCodes MP114 FXO Analog Gateway for use with the Software Communication System 

500 (SCS500).

Which link do you select to send calls to an extension?

A. Ports

B. Dial Plan

C. DTMF & Dialing

D. Advanced Parameters

Answer: A

4. Which gateway provides connectivity to the PSTN via digital interfaces (PRI/T1/E1 or BRI)?

A. AudioCodes MP-118 FXO

B. Nortel Analog VoIP gateway 4 port FXO

C. AudioCodes MP-114 FXS

D. AudioCodes Mediant 1000

Answer: D

5. In comparing the types of conferences available with the Software Communication System 500 (SCS500), which 

conference uses reserved ports?

A. Scheduled conference

B. Administrator conference
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B. Administrator conference

C. Meet Me conference

D. Instant conference

Answer: A

6. When you create a scheduled backup, where is the backup archive stored?

A. on the management PC

B. on the network device designated during configuration of the backup

C. in a protected area of system memory

D. locally on the Software Communication System 500 (SCS500)

Answer: D

7. Click the Exhibit button.

In the Configuration Diagnostic test, what does Success in the Status column indicate regarding the DHCP test?

A. DHCP is enabled on the Software Communication System 500 (SCS500).

B. A DHCP service is available and is issuing IP addresses.

C. All gateways are configured for DHCP.

D. All phones connected to the SCS500 are able to receive IP addresses.

Answer: B

8. Which action is required to configure Hunt Group call scenarios for incoming received digits presented to the 

Software Communication System 500 (SCS500) system?

A. Configure user aliases.

B. Enter the digits from the provider of the digital trunk as the hunt group number.

C. Determine the call sequence for Hunt Group user extensions.

D. Specify a Hunt Group Fallback Destination.

Answer: B

9. What is the first thing you must you do to obtain a license file for the Software Communication System 500 

(SCS500)?

A. Enter the system ID and save it to your PC desktop.

B. Click the Browse button to locate the license file on the KRS and click Apply.

C. Generate the system ID using the Keycode Retrieval System (KRS) and load it onto the SCS500.

D. Retrieve the system ID from the SCS500.

Answer: D

10. Click the Exhibit button.

In the exhibit, which diagnostic heading can be used to obtain Software Communication System 500 (SCS500) and 

Apache Web server diagnostic information and logs?

A. Job Status

B. Configuration Tests

C. Services

D. Snapshot

Answer: D
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