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Nortel 920-172 Test belongs to one of the NCSS certified test, if needs to obtain the NCSS certificate, you also need 

to participate in other related test, the details you may visit the NCSS certified topic, in there, you will see all related 

NCSS certified subject of examination.

Just4Study professional provide NCSS 920-172 the newest Q&A, completely covers 920-172 test original topic. With 

our complete NCSS resources, you will minimize your NCSS cost and be ready to pass your 920-172 tests on Your 

First Try, 100% Money Back Guarantee included! 

Just4Study Help You Pass Any IT Exam

Just4Study.com offers incredib le career enhancing opportunities. We are a team of IT professionals that focus on providing 

our customers with the most up to date material for any IT certification exam. This material is so effective that we Guarantee 

you will pass the exam or your money back.

  

  

Exam : Nortel 920-172

Title : NCSS-Nortel Communication Control Toolkit Ris.6.0

1. You are upgrading to Nortel Communication Control Toolkit Rls. 6.0. You have a Communications Server 

1000/Meridian 1 with Symposium Call Center with Nortel IVR. Which two of the following Service Provider Software is 

installed? (Choose two.)

A. TAPI 3.0

B. TAPI 3.1

C. IPML 2.1

D. IPML 4.0

Answer: BC

2. After you have restored the Symposium TAPI Database. What is the order in which the following services need to 

be started?

A. NCCT Data Access Layer Service, NCCT TAPI Connector, NCCT Server Service Telephony Service, ACDProxy 

Service

B. NCCT Data Access Layer Service, NCCT TAPI Connector, ACDProxy Service, Telephony Service,NCCT Server 

Service

C. Telephony Service, ACDProxy Service, NCCT Data Access Layer Service, NCCT TAPI Connector, NCCT Server 

Service.

D. NCCT Server Service, Telephony Service, ACDProxy Service, NCCT Data Access Layer Service, NCCT TAPI 

Connector.

Answer: C

3. The Embedded Local Area Network (ELAN Subnet) is a dedicated Ethernet TCP/IP Local Area Network (LAN). The 

Customer Local Area Network (Nortel Server Subnet/CLAN) is the LAN to which corporate services and resources 

connect. Which is not a rule for configuring the ELAN Subnet and Nortel Server Subnet (CLAN)?

A. Configure the ELAN Subnet in the same subnet as the ELNK.

B. Configure the ELAN Subnet in a separate subnet from the Nortel Server Subnet.

C. The ELAN Subnet MAC address must be added before the Nortel Server Subnet MAC address.

D. Configure the ELAN Subnet and Nortel Server Subnet network as either completely separate or integrated using a 

router.

Answer: C

4. Of the following Third Party software which two does Nortel approve to be installed on a Nortel Communication 

Control Toolkit server? (Choose two.)

A. AntiVirus

B. FTP Server

C. pcAnywhere
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C. pcAnywhere

D. Microsoft Office

Answer: AC

5. You have been instructed to restore the current NCCT database schema. What is the file that you need to use to 

restore the current database schema?

A. EmptyDB.zip

B. NCCT_Empty.zip

C. NCCT_Empty.bak

D. NNCCT_Empty.bak

Answer: D

6. You are doing a backup of the NCCT Database after making substantial changes. You are asked to name your 

backup. What should you always include in the name of your backups?

A. The version of TAPI.

B. The version of NCCT.

C. The date the backup was made.

D. The name NCCT backup somewhere in the name.

Answer: B

7. You are upgrading to Nortel Communication Control Toolkit Rls. 6.0. TAPI 3.0 is currently running. To what version 

of TAPI will you have to upgrade?

A. TAPI 4.1

B. TAPI 4.0

C. TAPI 3.1

D. an upgrade in not needed

Answer: C

8. When you install the Communication Control Toolkit server, you must ensure that you have enough space allocated 

for the CCT database. What is the minimum and maximum directory size on the default drive needed to install the 

NCCT database?

A. minimum of 1 GBytes and maximum size of 2.0 GBytes

B. minimum of 150 MBytes and maximum size of 1.0 GBytes

C. minimum of 68.1 MBytes and maximum size of 2.0 GBytes

D. minimum of 50.7 MBytes and maximum size of 2.1 GBytes

Answer: C

9. You have just completed a new install of NCCT Rls. 6.0 and have verified that it is configured properly and 

operational. You have just finished backing up the NCCT Database and wish to backup the Symposium TAPI 

Database. Which of the following would you do perform the backup?

A. Make copy of the spdb.mdb file located in "C:\Program Files\Nortel\CCT\TAPI"

B. Make copy of the m1spdb.mdb file located in "C:\Program Files\Nortel\Communication Control Toolkit\TAPI"

C. Run NCCT Database Administrator and Select the TAPI Database from the Database Drop Down Menu then Click 

Backup.
D. Run NCCT Database Administrator and Browse to the TAPI Database location "C:\Program Files\Nortel\CCT\TAPI" 

then Click Backup.

Answer: B

10. You must configure the Bindings order of the network interface cards using Network Connections from the Control 

Panel or My Network Places Properties. What order do the NIC have to be in?

A. The order does not matter.

B. ELAN Subnet first then the Nortel Server Subnet (CLAN) second

C. Nortel Server Subnet (CLAN) first then the ELAN Subnet second

D. Depends on the connection rate of each: the higher rate is listed first.

 

    

      

      

        

      

      

      

      

        

      

        

      

        

      

        

      

      

      

      

        

      

   

 

                                

                                

                



    

       

          

 

       

     

     

     

    

  

     

    

 
    

 

 

 

      

 

   
        

 

       

    

     

 

     

 
 

   

 

   
     

 

 

   

        

 

   
     

 

      

   

  

       

       

 

 

  

 

 

  

  

     

     

  

 

 

 

 

 

 

 

  

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 
 

 

 

 

 

 

 

 

 

Answer: C

920-172 Braindumps 

920-803  Nortel technology standards and protocol for ip telephony solutions  

922-097  Comm.Server 1000 Upgrades to Rls.5.0 for Technicians  

920-250  nncss-passport 8600  

920-322  nncss succession 1000/1000m rls 3.0 db for technicians  

922-093  Communication Server 1000 Rls.5.0 System Admin & Mgmt  

922-096  Comm.Server 1000 Rls.5.0 Branch Office Install & Comm.  

922-095  Communication Server 1000E Rls.5.0 Install & Commisioning  

920-215  nncss-passport 7000/15000 exam  

920-331  Mommunication Server 1000 Ris.5.0 Database Administrator  

920-326  nncds-symposium contact center poftfolio  

920-138  NNCSS Succession 1000/1000M Ris.3.0 Exam  

920-251  nncss-alteon  

920-133  NNCSS Baystack Switching  

920-501  nncss-optera metro 5000  

920-170  symposium call center server 5.0 applicaiont developer  

920-249  Nortel Application Switch Ris.23XConfig &Admin  

920-460  ncse wireless lan  

920-330  Mommunication Server 1000 Ris.5.0 IP Networking Design  

920-172  NCSS-Nortel Communication Control Toolkit Ris.6.0  

920-245  Ethernet Switching  

Related 920-172 Exams

Other Nortel Exams

920-119 920-246 920-442 920-106 922-102 920-544 920-464 920-257 

922-057 920-447 920-127 920-162 920-130 920-441 920-449 920-161 

922-056 920-337 920-128 920-331 

http://www.just4study.com/920-172/
http://www.just4study.com/920-803/
http://www.just4study.com/922-097/
http://www.just4study.com/920-250/
http://www.just4study.com/920-322/
http://www.just4study.com/922-093/
http://www.just4study.com/922-096/
http://www.just4study.com/922-095/
http://www.just4study.com/920-215/
http://www.just4study.com/920-331/
http://www.just4study.com/920-326/
http://www.just4study.com/920-138/
http://www.just4study.com/920-251/
http://www.just4study.com/920-133/
http://www.just4study.com/920-501/
http://www.just4study.com/920-170/
http://www.just4study.com/920-249/
http://www.just4study.com/920-460/
http://www.just4study.com/920-330/
http://www.just4study.com/920-172/
http://www.just4study.com/920-245/
http://www.just4study.com/920-119/
http://www.just4study.com/920-246/
http://www.just4study.com/920-442/
http://www.just4study.com/920-106/
http://www.just4study.com/922-102/
http://www.just4study.com/920-544/
http://www.just4study.com/920-464/
http://www.just4study.com/920-257/
http://www.just4study.com/922-057/
http://www.just4study.com/920-447/
http://www.just4study.com/920-127/
http://www.just4study.com/920-162/
http://www.just4study.com/920-130/
http://www.just4study.com/920-441/
http://www.just4study.com/920-449/
http://www.just4study.com/920-161/
http://www.just4study.com/922-056/
http://www.just4study.com/920-337/
http://www.just4study.com/920-128/
http://www.just4study.com/920-331/

