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1. How can you determine whether or not the Windows Network Monitor has been installed on a monitored system?
A.from the CLI, run net start | grep Windows Network Monitor

B.view the Network Connection Properties

C.on a Windows system, run the ipconfig /all command

D.use the netstat a command

Answer: B

2. You are planning for the deployment of ITCAM for Robotic Response Time.

Which three characteristics affect the time that is needed to complete a single iteration of a robotic script? (Choose
three.)

A.script content

B.script complexity

C.location of the Tivoli Data Warehouse

D.the system the script is accessing during playback

E.operating system of the Tivoli Enterprise Portal Server

F.version of Rational Performance Administrator used to create the script

Answer: ABD

3. Which parameter must be set when installing the ITCAM for Web Response Time agent in appliance mode?
A.KFC_OWN_NETWORK_DATA_ ONLY=Y

B.KFC_OWN_NETWORK_DATA_ONLY=N

C.KFC_CAPTURE_OWN_DEVICE_NAME=Y

D.KFC_CAPTURE_OWN_DEVICE_NAME=N

Answer: C

4. Which three communication protocol settings can the ITCAM for Client Response Time agent use to communicate
with the Tivoli Enterprise Monitoring Server? (Choose three.)

A.SNA

B.SSH

C.FTP

D.IP.UDP

E.DecNet

F.IP.SPIPE

Answer: ADF
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5. An operator can only see numbers (not names) for objects in the Tivoli Enterprise Portal workspaces of a particular
agent type.

What is the likely solution for this problem?

A.reinstall that agent on the problematic server

B.reinstall that agent type on the monitored servers

C.reinstall the agent support files for that agent type on Tiwli Enterprise Portal

D.reinstall the agent support files for that agent type on Tivoli Enterprise Portal Server

E.reinstall the agent support files for that agent type on the Tiwoli Enterprise Console

F.reinstall the agent support files for that agent type on Tivoli Enterprise Monitoring Server

Answer: CDF

6. You are planning the deployment of the ITCAM for End User Response Time Dashboard.

What information is needed with regard to the Tivoli Data Warehouse database configuration options parameters?
(Choose two.)

A.database version

B.database name or SID name

C.JMX SOAP connector senver port

D.Tivoli Data Warehouse Schema user login name

E.operating system of the Tivoli Enterprise Monitoring Server

Answer: BD

7. Which two actions must be completed to enable robotic playback of a Rational Robot scripts? (Choose two.)
A.set DCOM Config Security permissions

B.install the Rational Robot application on the robotic monitor host

C.install the ITCAM for Client Response Time agent on the robotic monitor host

D.install the ITCAM for Robotic Response Time application support files on the robotic monitor host

E.configure the Rational Robot parameters on the ITCAM for Rational Response Time Tivoli Enterprise Monitoring
Server

Answer: AB

8. What is the port number referring to when reviewing the communication protocol settings for the deployment of the
ITCAM for Client Response Time agent?

A.the port number of the Tivoli Data Warehouse database

B.the listening port for the Tivoli Enterprise Monitoring Server

C.the transmission port for the ITCAM for Client Response Time agent

D.the transaction port name for the Tivoli Enterprise Monitoring Server

Answer: B

9. When implementing ITCAM for Response Time V6.2, you forgot to add support files for the Tiwoli Enterprise Portal
Sernver.

What happens as the result of this omission?

A.Only ITCAM for Response Time V6.2 agent situations will be affected.

B.Only ITCAM for Response Time V6.2 agent workspaces will be affected.

C.ITCAM for Response Time V6.2 situations will only be affected for a day.

D.ITCAM for Response Time V6.2 situations and workspaces will be affected.

Answer: D

10. What information is required when installing the ITCAM End User Response Time Dashboard agent on a Windows
system?

A.Tiwli Data Warehouse IP address or host name

B.Tivoli Enterprise Portal Sener IP address or host name

C.Tivoli Enterprise Monitoring Server IP address or host name

D.Tiwli Enterprise Portal Desktop Client IP address or host name



Answer: C

11. Which Tivoli Enterprise Monitoring Agent can be used in the customers environment to monitor custom
Application Response Measurement (ARM) enabled applications?

A.ITCAM for Web Response Time

B.ITCAM for Robotic Response Time

C.ITCAM for SOA (Senvice Oriented Architecture)

D.ITCAM for End User Response Time Dashboard

Answer: B

12. What is the minimum disk space required for the deployment of the ITCAM for Response Time V6.2 Web
Response Time agent for deployment planning purposes?

A.256 KB

B.512 MB

C.1024 KB

D.1024 MB

Answer: B

13. Which ITCAM for Web Response Time component detects and tracks network transactions between the Web
sernver and end users or other machines, and calculates response time for each transaction?

A.the Analyzer

B.the Collector

C.the HTTPS Filter

D.the Tivoli Enterprise Portal Server

Answer: A

14. What is an important consideration when designing the placement of the Rational Performance Tester workbench
with regard to the ITCAM for End User Response Time Dashboard?

A.the operating system of the ITCAM for Robotic Response Time agent

B.the type of database that is used to support the Tivoli Data Warehouse

C.the operating system of the ITCAM for End User Response Time Dashboard agent

D.there should be no firewalls between the Rational Performance Tester workbench system and ITCAM for End User
Response Time Dashboard

Answer: D

15. During the planning phase of a customer deployment of ITCAM for Response Time V6.2, the customer needs to
monitor custom ARM-enabled applications.

Which two Tiwli Enterprise Monitoring Agents provide custom Application Response Measurement (ARM) application
response time monitoring? (Choose two.)

A.ITCAM for Web Response Time

B.ITCAM for Client Response Time

C.ITCAM for Robotic Response Time

D.ITCAM for SOA (Senvice Oriented Architecture)

E.ITCAM for End User Response Time Dashboard

Answer: BC

16. Where are the support files for ITCAM for Response Time V6.2 agents installed on UNIX and Linux by default?
A./opt/IBM/ITM

B./opt/Tivoli/ITM

C./usr/bin/IBM/ITM

D./usr/local/IBM/ITM

Answer: C



17. What is the name of the ITCAM for Web Response Time information file for silent installation of the monitoring
agent on a Windows platform?

A.T3V620_Silent.txt

B.T4V620_Silent.txt

C.T5V620_Silent.txt

D.T6V620_Silent.txt

Answer: C

18. Given the following screen shot of a default ITCAM for Response Time V6.2 workspace:
How would you find this workspace in the physical Tivoli Enterprise Portal Navigator?
A.click Applications under any Web Response Time node

B.click any Client Response Time node in the Navigator

C.click Dashboard under any Robotic Response Time node

D.click Dashboard under the End User Response Time node

Answer: D

19. Which network protocol is preferred if the ITCAM for Web Response Time agent is connecting to a Tivoli
Enterprise Monitoring Server via a firewall?

A.SNA

B.IP.UDP

C.IP.PIPE

D.IP.SPIPE

Answer: C

20. When is historical data collection configuration possible?

A.when Tivoli Enterprise Portal is up and running as required

B.when ITCAM for Response Time V6.2 agent is communicating with the Tivoli Enterprise Portal

C.when ITCAM for Response Time V6.2 agent is communicating with the Tivoli Enterprise Monitoring Server
D.when Tiwli Enterprise Portal Server is connecting as required with Tivoli Enterprise Monitoring Server
Answer: C

21. The Web Response Time remote deployment bundle can be optionally added to which system?
A.Tiwli Enterprise Console

B.Tiwli Enterprise Portal Server

C.Tiwli Enterprise Monitoring Server

D.Tiwvoli Enterprise Portal desktop client

Answer: C

22. What do you do to successfully install ITCAM for Response Time V6.2 agent support files?

A.You install the support files and check the next day.

B.You reboot the component, install the support files, configure, and restart.

C.You stop the Tiwli Monitoring component, install the support files, and restart the component.

D.You install the support files. The Tivoli monitoring component will be stopped in the process and you will need to
restart it.

Answer: C

23. What is the name of the ITCAM for End User Response Time Dashboard information file for silent installation of
the monitoring agent on a Linux or UNIX platform?

A.T3V620_Silent_ UNIX txt

B.T4V620_Silent_ UNIX txt

C.T5V620_Silent_UNIX txt

D.T6V620_Silent_UNIX txt

Answer: A



24. What is the host name referring to when reviewing the communication protocol settings for the deployment of the
ITCAM for Client Response Time agent?

A.Tivoli Enterprise Monitoring Console

B.Tiwli Data Warehouse database

C.ITCAM for Web Response Time agent

D.Tivoli Enterprise Monitoring Server

Answer: D

25. During the planning phase of a customer deployment of ITCAM for Response Time V2, the customer needs to
monitor real user 3270 transactions.

Which Tiwli Enterprise Monitoring Agent needs to be deployed in the customers environment?

A.ITCAM for Web Response Time

B.ITCAM for Client Response Time

C.ITCAM for Robotic Response Time

D.ITCAM for End User Response Time Dashboard

Answer: B

26. What is the name of the ITCAM for Client Response Time information file for silent installation of the monitoring
agent on a Windows platform?

A.T3V620_Silent.txt

B.T4V620_Silent.txt

C.T5V620_Silent.txt

D.T6V620_Silent.txt

Answer: B

27. Which statement is true about robotic script depots within the enterprise on a Tivoli Enterprise Monitoring Server
hub?

A.There should be two file depots.

B.There should be three file depots.

C.There should be only one file depot.

D.There should be a primary and secondary depot.

Answer: C

28. Which three communication methods can the ITCAM for Web Response Time agent use to communicate with the
Tivoli Enterprise Monitoring Server? (Choose three.)

A.SSH

B.SNA

C.FTP

D.IP.UDP

E.IPX/SPX

F.IP.SPIPE

Answer: BDF

29. Which type of Tiwli Enterprise Monitoring Server can be selected when installing the ITCAM for End User
Response Time Dashboard agent on a remote Tivoli Enterprise Monitoring Server?

A.Tiwli Enterprise Monitoring Server Master Hub

B.Tiwli Enterprise Monitoring Server Remote Hub

C.Tiwli Enterprise Monitoring Server Hot Standby

D.Tiwvoli Enterprise Monitoring Server Cold Standby

Answer: C

30. What is the name of the ITCAM for Robotic Response Time Information file for silent installation of the monitoring

agent on a Windows platform?



A.T3V620_Silent.txt
B.T4V620_Silent.txt
C.T5V620_Silent.txt
D.T6V620_Silent.txt

Answer: D
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