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1. What tool can be used to help justify the cost of an IBM Disk Storage solution to a customer?
A.Disk Magic

B.Total Cost of Ownership Now (TCONow!)

C.Randy's Amazing Financial Spreadsheet (RAFS)

D.TotalStorage Productivity Center (TPC) for disk

Answer: B

2. In order to mirror data over a typical WAN using the Enhanced Remote Mirroring premium feature, which of the
following devices needs to be provided as part of the overall solution?

A.FC to IP router

B.N5600 G20

C.x3650

D.SCSI to fibre channel bridge

Answer: A

3. The DS5000 controller has been designed to preserve customer investment. One of the key features providing this
is

A.Use of SAS technology

B.Ability to interchange host controller cards when new ones are available

C.WAFL file system

D.Support of Intermix drives types

Answer: B

4. The DS5100 differentiates from the DS5300 by which of the following?
A.supports only 256 disks

B.does not support System Z

C.8 GB of cache only

D.supports SATA drives only

Answer: C

5. Which of the following products is considered customer maintainable?
A.DS3400
B.DS5100
C.DS5300
D.DS8100
Answer: A
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6. A customer requires a disaster recovery site. They currently have a DS5300 and have attached hosts running
Windows 2008. They have identified a location for their DR site 486 miles (approx. 782km) away. What type of
mirroring is needed to accomplish this?

A.Dynamic Mode Switching

B.Synchronous mirroring

C.Asynchronous mirroring

D.Metro mirroring

Answer: C

7. A customer is going to be implementing the Enhanced Remote Mirroring feature between two different DS5300s
which are separated by a distance of 200 meters. Which of the following remote mirroring modes should likely be
used?

A.MetroMirror

B.GlobalCopy

C.GlobalMirror

D.FlashCopy

Answer: A

8. Which RAID level would be best suited on a DS5300 in an environment where 750GB SATA drives are exclusively
used and data integrity is of the utmost importance?:

A.RAID 3

B.RAID 6

C.RAID 10

D.RAID O

Answer: B

9. A prospective customer is interested in the DS5000 because it supports multiple types of drive technologies. What
type of drives can be intermixed on the DS5000 series?

A.Fiber Channel and SAS

B.Fiber Channel and SATA

C.Fiber Channel, SAS and SATA

D.SAS and SATA

Answer: B

10. You hawe been asked to give a short presentation on Information Lifecycle Management. Which of the following is
a key point to highlight during the presentation?

A.Running Global Mirror for remote replication

B.Archiving infrequently accessed data to less expensive storage

C.Consolidating multiple storage controllers to one disk solution

D.Migrating data to new tape technology to increase library capacity

Answer: B

11. The DS5000 Series storage products are supported by which of the following operating systems?:
A.Microsoft Windows 2003

B.IBM AIX

C.Solaris

D.Both A and B

E.A,Band C

Answer: E

12. The four components of the information infrastructure are Information Security, Information Compliance, Information
Retention and ?
A.Information Availability



B.Information Flexibility
C.Information Adaptability
D.Information Accountability
Answer: A

13. A prospective customer is interested in intermixing drives on their new DS5000. What type of drives will work in
their new system?

A.Fiber Channel and ATA

B.Fiber Channel and SCSI

C.EIDE, SAS and SATA

D.Fibre Channel and SATA

Answer: D

14. The DS5000 Series storage systems support which of the following operating systems?:
A.Microsoft Windows 2003

B.Redhat Linux

C.SUSE Linux

D.A,Band C

Answer: D

15. You've been speaking with a customer who is considering using EMC's MirrorView. Based solely upon this
knowledge, what premium feature of the DS5000 should you consider proposing to the customer?
A.FlashCopy

B.VolumeCopy

C.Enhanced Remote Mirroring

D.Storage Partitioning

Answer: C

16. What multipath failover software is supported for Windows under StorageManager 10.10?
A.RDAC

B.SDD

C.SM (MPIO/DSM)

D.Powerpath

Answer: C

17. A current customer has a DS4800 system and is migrating to a DS5100. The DS4800 is running RAID 5 but they
are concerned about the lengthy rebuild times when a 500GB SATA drive fails. They are also concerned about the
possibility of an additional drive failure during the rebuild. Which level of RAID would you suggest they switch to?
A.RAID O

B.RAID 1

C.RAID 6

D.RAID 10

Answer: C

18. Which of the following is the default warranty for an IBM DS50007?
A.One year

B.Two years

C.Three years

D.Five years

Answer: A

19. A customer is concerned about the rebuild time of the larger SATA drives available. What RAID type would you

recommend to alleviate this concern?



A.l
B.3
C.5
D.6

Answer: D

20. The DS5000 has multiple FC ports to connect the drive expansion modules. A DS5300 has a total of

A.2 FC drive ports
B.8 FC drive ports
C.16 FC drive ports
D.32 FC drive ports
Answer: C
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