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Exam : IBM 000-002

Title : IBM Tivoli Storage Productivity Center V4.1 Implementation

1. Which three functions are listed under IBM Tivoli Storage Productivity Center -> Analytics tree? (Choose three.)

A. Alerting

B. Topology

C. SAN Planner

D. Storage Optimizer

E. Storage Resource Group Management

F. Configuration Analysis/ Configuration History

Answer: CDF

2. Which component is required if a customer wants to deploy IBM Tivoli Storage Productivity Center Data and Fabric 

agents within their environment?

A. IBM Tivoli Agent Manager

B. IBM Tivoli Storage Manager

C. IBM Tivoli Enterprise Console

D. IBM Tivoli Storage Productivity Center for Replication

Answer: A

3. Given the customer requirement to report on database utilization, which installation best meets that requirement?

A. Install the Storage Resource agents (SRAs) on all hosts where database reporting is required.

B. Install the Agent Manager and the SRAs on all hosts where database reporting is required and no other 

configuration is needed.
C. Install the Agent Manager and the Data agents on all hosts where database reporting is required, and configure the 

connection parameters in the IBM Tivoli Storage Productivity Center GUI for each database instance.

D. Install the Agent Manager and the SRAs on all hosts where database reporting is required, and configure the 

connection parameters in the IBM Tivoli Storage Productivity Center GUI for each database instance.

Answer: C

4. The customer is requesting performance monitoring of fiber channel switches. Which minimum IBM Tivoli Storage 

Productivity Center V4.1 (Tivoli Storage Productivity Center) license is required?

A. Tivoli Storage Productivity Center for Fabric

B. Tivoli Storage Productivity Center Basic Edition

C. Tivoli Storage Productivity Center Standard Edition

D. Tivoli Storage Productivity Center does not provide performance monitoring capabilities for fiber channel switches.

Answer: C

5. For best results, what is the job sequence to check quotas for monitored database?
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5. For best results, what is the job sequence to check quotas for monitored database?

A. Run probe, scan, and then the quota checker.

B. Run quota checker, scan, and then the probe.

C. Run probe, quota checker, and then the scan.

D. Run probe, and then scan, and no specific quota checker is needed.

Answer: A

6. How many zone set(s) can be active at the same time?

A. 1

B. 3

C. 10

D. unlimited

Answer: A

7. During the planning session, the customer stated that they did not require the integration of IBM Tivoli Storage 

Productivity Center (Tivoli Storage Productivity Center) with a directory service. Can the authentication method be 

changed after the installation of Tivoli Storage Productivity Center V4.1, and if so, where are those settings changed?

A. No, this can only be configured during the installation.

B. Yes, the authentication settings can be changed, but should be done in Tivoli Integrated Portal.
C. Yes, but Tivoli Storage Productivity Center needs to be uninstalled (without dropping the database), and then re-

installed, because it can only be configured at installation time.
D. Yes, in the Tivoli Storage Productivity Center GUI under Administrative Service -> Configuration, there is an LDAP 

panel to change the authentication method, but Tivoli Storage Productivity Center needs to be restarted.

Answer: B

8. Which protocol is used to discover a CIMOM?

A. SLP

B. UDP

C. TPC

D. SNMP

Answer: A

9. Which IBM Tivoli Storage Productivity Center GUI tree is the file system scan job creater from?

A. Disk Manager

B. Data Manager

C. Fabric Manager

D. Data Manager for Chargeback

Answer: B

10. What is the best solution to ensure correlation when using master and subordinate server relationships to 

generate rollup reports?
A. If an agent machine is using storage from a subsystem, both the agent and subsystem should be monitored by the 

same subordinate server.

B. If an agent machine is using storage from a subsystem, both the agent and subsystem should be monitored by 

separate subordinate servers.
C. Each subordinate server should monitor no more than 120 unique data sources. This number includes Data agents, 

Fabric agents (Inband and Out of Band), CIMOM agents, and VM servers (VMWare).
D. The master server should monitor no more than 50 unique data sources. This number includes subordinate servers, 

Data agents, Fabric agents (Inband and Out of Band), CIMOM agents, and VM servers (VMWare).

Answer: A
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